Alaska Career Ladder

Customer Service Representatives

200/ 7.0% Moderate

First-Line Supervisors/Managers of
Non-Retail Sales Workers

Work experience in a related occupation

476/3.4%  Marginal 290/-4.5% Moderate
Dispatchers, Except Loan Interviewers
Police, Fire, and and Clerks
Ambulance Short-term on-the-job
Moderate-term on-the-job training (less than 1
training (1-12 months) month)

+100%
+10%
Target Occupation
Wage $15.00-$16.99

19.3%

Estimated Employment: 2,711 / Growth Rate:

$15.00-$16.99

Customer Service Representatives

Moderate-term on-the-job training (1-12 months)

Target Occupation
$15.00-$16.99 Wage

n/a Very Strong

Telephone Operators

Short-term on-the-job training (less than 1 month)

-5%

1,262 / 10.5% Very Strong
Tellers

Short-term on-the-job training (less than 1 month)

-20%
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